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TEKS

Course Title
(aorb),if
applicable, e.g.
Game Design la

Unit Name(s)

Lesson(s)
Numbers

Unit 6:
(A) organize oral and written information; Hotel Management 1b Communication Skills |Lesson 4
Development
(B) compose and present individually and in teams a variety of Unit 6:
written documents such as agendas, thank you letters, Hotel Management 1b Communication Skills |Lesson 4
presentations, and advertisements; Development
C) calculate correctly using numerical concepts such as it 5: Striki
(© . . v _I g. ! I_ . p ! Hotel Management 1b U.mt 5: Striking the Lesson 2
percentage and estimation in practical situations; and Right Balance
D) examine and apply how scientific principles are used in the nit 5: Striking th
(D) PRl P P Hotel Management 1b unit 5: S gthe Lesson 4

hotel industry.

Right Balance

Unit 6:
(A) develop, deliver, and critique presentations; Hotel Management 1b Communication Skills |Lesson 4
Development
(B) analyze various marketing strategies for a lodging property Unit 4: The Back of
X ) Hotel Management 1a the House 1: Sales Lesson 3
and available services; .
and Marketing Team
. . Unit 6:
C) demonstrate proper techniques for usin L .
© . ,p P ) d 8 Hotel Management 1b Communication Skills |Lesson 4
telecommunications equipment;
Development
(D) interpret verbal and nonverbal cues to enhance . L
. L e s Unit 6: Communication
communication with individuals such as coworkers, guests, and [Hotel Management 1b ) Lesson 1
. Skills Development
clients;
(E) locate written information used to communicate with Unit 6: Communication
Hotel Management 1b Lesson 1

individuals such as coworkers and guests;

Skills Development




(F) apply and model active listening skills to obtain and clarify

Unit 6: Communication

Hotel Management 1b Lesson 1
information; and & Skills Development
(G) follow directions and procedures independently and in Unit 6: . .

Hotel Management 1b Communication Skills |Lesson 2

teams.

Development

(A) generate creative ideas to solve problems by brainstorming

Unit 5: Striking the Right

) ) Hotel Management 1b Lesson 4

possible solutions; Balance

B) employ critical-thinking and interpersonal skills to resolve . i
() . P y. e 8 P Unit 5: Striking the
conflicts with individuals such as coworkers, employers, guests, [Hotel Management 1b . Lesson 4

i Right Balance

and clients; and

C)int tand industry standards f inciples of it 5: Striki
(C) interpret and use industry standards for principles o Hotel Management 1b Unit 5: Striking the Lesson 2

budgeting and forecasting to maximize profit and growth.

Right Balance

(A) demonstrate an understanding of self-responsibility and self-

Unit 5: Striking the

Hotel M t1b .
management; otel Vianagemen Right Balance Lesson 3
B) identify and d trate both positi d ti k it 5: Striki
(B)i e.n ify and demonstra e? .o positive an .pega ive wor Hotel Management 1b U.nlt 5: Striking the Lesson 3
behaviors and personal qualities for employability; and Right Balance
C luate the effects of health and well I it 5: Striki
(C) evaluate the effects of health and wellness on employee Hotel Management 1b Unit 5: Striking the Lesson 3

performance.

Right Balance

Unit 5: Striking the

(A) apply effective practices for managing time and energy; Hotel Management 1b Right Balance Lesson 3
. . Unit 5: Striking the

(B) develop and implement stress-management techniques; Hotel Management 1b Right Balance Lesson 3

C bl d lyze th i teps in the decision- it 5: Striki

( )a.ssem e and analyze the various steps in the decision Hotel Management 1b U!’llt 5: Striking the Lesson 4

making process; and Right Balance

D) evaluate the importance of balancing a career, family, and . .

( .) - P . 8 . y Unit 5: Striking the

leisure activities and develop various techniques to reduce Hotel Management 1b Lesson 3

conflict.

Right Balance




(A) assemble the required training or education requirements

Unit 8: Break into the

. . Hotel Management 1b Lesson 3
that lead to an appropriate industry certification; Industry
B h | skills related t ki it 8: [
(B) comprehend and model skills related to seeking Hotel Management 1b Unit 8: Break into the Lesson 3
employment; Industry
C bl d dat lectroni I it 8: '
( )asse.m e and/or update an electronic personal career Hotel Management 1b Unit 8: Break into the Lesson 3
portfolio; Industry
. it 8: into the
(D) complete a job application in written and electronic format; [Hotel Management 1b IL:IZIIIIStryBreak into Lesson 3
E i d model interview techni i lyi it 8: '
(E) examine and model proper interview techniques in applying Hotel Management 1b Unit 8: Break into the Lesson 3
for employment; Industry
F I ired I tf has -9, k visa, it 8: [
(F) comp e'te required employment forms suc 'as work visa Hotel Management 1b Unit 8: Break into the Lesson 3
W-4, and licensures to meet employment requirements; Industry
(G) research the local labor workforce market to determine Unit 8: Break into the
. ) Hotel Management 1b Lesson 3
opportunities for lodging employment; and Industry
H) investigate professional lodging organizations and : .
(H) 8 p. . g. .g 8 Unit 8: Break into the
development training opportunities to keep current on relevant [Hotel Management 1b Industr Lesson 3
trends and information within the lodging industry. y
(7) The student understands roles within teams, work units,
departments, organizations, and the larger environment of the
lodging industry. The student is expected to:
A) identify lodging d t ts and distinguish ng the it 1:
( )I entify lo gmg- IeP?r mt?n .s and distinguish among Hotel Management 1b Unit 1.Th.e Hotel Lesson 2
duties and responsibilities within each department; Organization
. it 8: el
(B) implement quality-control standards and practices; Hotel Management la Unit 8 .HOt Lesson 2
Operations
C) compare and contrast duties and responsibilities from each :
(€) P . . P . . Unit 1: The Hotel
department to the larger lodging environment, including food |Hotel Management 1b . Lesson 2
i Organization
and beverage services;
D) identify, , and contrast all t f lodgi it 1: [
(D) i en‘ ify, compare, and contrast all types of lodging Hotel Management 1a Unit 1: Introducing Lesson 2
properties; Hotel Management
nit 8: Break into the
(E) compare and contrast lodging revenue and support centers; |Hotel Management 1b Ilﬂ]dltjs8.try eaxinto t Lesson 1
F d trast chai df hise lodgi it 8: '
( )comPare and contrast chain and franchise lodging Hotel Management 1b Unit 8: Break into the Lesson 4
properties; Industry
G) create, design, and present lodging entrepreneurshi nit 1: Intr in
(©) '8 P Eing preneurship Hotel Management 1a unit troducing Lesson 3

opportunities; and

Hotel Management




(H) comprehend and model professional attire.

Hotel Management 1b

Unit 6:
Communication Skills
Development

Lesson 3

A) use information technology tools to evaluate lodging work Unit 7: Hotel
(A) o &Y ging Hotel Management 1a Lesson 2
responsibilities; Technology
Unit 7: Hotel
(B) evaluate technology tools to perform workplace tasks; Hotel Management 1a Lesson 2
Technology
C) understand and evaluate the hotel/guest cycle with Unit 7: Hotel
© ) /e y Hotel Management 1a Lesson 2
applicable technology; Technology
Unit 7: Hotel
(D) prepare and present complex multimedia publications; Hotel Management 1a Lesson 4
Technology
Unit 7: Hotel
(E) demonstrate knowledge and use of point-of-sale systems; Hotel Management 1a Lesson 2
Technology
Unit 7: Hotel
(F) evaluate Internet resources for industry information; and Hotel Management 1a Lesson 4
Technology
G) evaluate current and emerging technologies to improve Unit 7: Hotel
(G) evalu ) ! S 8l Improv Hotel Management 1a ! Lessons 1-4
guest services. Technology

(A) differentiate types of effective leadership and management

Unit 2: Management

opportunities to enhance professional skills.

Balance

styles and select which management style is effective for the Hotel Management 1b - Lesson 2
. and Leadership 1
lodging industry;
Unit 5: Striking the Right
(B) apply team-building skills; Hotel Management 1b n riking the Rig Lesson 4
Balance
Unit 5: Striking the Right
(C) apply decision-making and problem-solving skills; Hotel Management 1b B:IIance riking the Rig Lesson 4
D ly leadershi dt k lities i ti Unit 5: Striking the Right
(D) apply lea (.ars ip and teamwork qualities in creating a Hotel Management 1b ni riking the Rig Lesson 4
pleasant working atmosphere; and Balance
E ticipate i ity leadershi dt k Unit 5: Striking the Right
(E) participate in community leadership and teamwor Hotel Management 1b ni riking the Rig Lesson 4




(A) assess workplace conditions with regard to safety and
health;

Hotel Management la

Unit 8: Hotel Operations

Lesson 3

(B) apply safety and sanitation standards common to the
workplace;

Hotel Management 1a

Unit 8: Hotel Operations

Lesson 3

(C) analyze potential effects caused by common chemical and
hazardous materials;

Hotel Management 1a

Unit 8: Hotel Operations

Lesson 3

(D) demonstrate first aid and cardiopulmonary resuscitation
skills;

Hotel Management 1b

Unit 1: The Hotel
Organization

Lesson 3

(E) research sources of food-borne illness and determine ways
to prevent them; and

Hotel Management 1a

Unit 6: Food and
Beverage

Lesson 3

(F) evaluate the need for personal hygiene and correlate this to
the importance of health, safety, and environmental
management systems in the organization.

Hotel Management 1a

Unit 8: Hotel Operations

Lesson 3

(11) The student knows and understands the importance of

professional ethics and legal responsibilities within the lodging

industry. The student is expected to:

Unit 7: Legal and Ethical

(A) demonstrate professional and ethical standards; Hotel Management 1b Lesson 6
Standards

B) compare and contrast the rights of the innkeeper and the Unit 7: Legal and Ethical

(. ) P g P Hotel Management 1b 8 Lesson 2

rights of the guest; and Standards

C)int t and lai itt izational polici d Unit 7: Legal and Ethical

(C) interpret and explain written organiza |(')n'a policies an Hotel Management 1b ni egal an ica Lesson &

procedures to help employees perform their jobs. Standards

(12) The student understands the knowledge and skills

required for careers in the lodging industry. The student is

expected to:
Unit 1: Introducin

(A) develop job-specific technical vocabulary; Hotel Management 1a 8 Lesson 1-4
Hotel Management

B) explain procedures to meet guest needs, including guest .

( ). P . P . 8 . &8 Unit 3: The Guest

registration, rate assignment, room assignment, and Hotel Management la . Lesson 1

- Service Cycle
determination of payment methods;
(C) differentiate the functions of meeting and event planning Unit 1: The Hotel
o ) Hotel Management 1b L Lesson 2

and how they correlate to the individual lodging property; and Organization

D) understand the import f check-out durest it 3:

(D) understan e importance of check-out procedures to Hotel Management 1a Unit 3: The Guest Lesson 2

ensure guest satisfaction and verify settlement of account.

Service Cycle




